
DESCRIPTION
During this highly interactive workshop, Marilyn 
Ghezzi, MSW, LCSW, teaches vital skills for 
assessing and working with clients who suffer 
from major mental illnesses such as schizophrenia, 
bipolar disorder, schizoaffective disorder, and other 
psychotic disorders as well as severe depression.

Diagnostic criteria, including DSM-5 TR changes, 
will be discussed. The complications of diagnosing 
when there is co-existing substance use will also be 
examined. Participants will practice diagnosing cases 
and preparing comprehensive treatment plans that are 
person-centered and encompass a holistic approach 
to caring for individuals. The afternoon will focus 
on providing treatment using a variety of possible 
treatment approaches. Special attention will be given 
to issues regarding the development and maintenance 
of rapport, medication adherence, substance use, and 
handling crises.

Note: Participants must be fully present during 
this livestream seminar, with their cameras open 
and engaged in breakout groups as directed by the 
presenter. Anyone who is unable to fully attend should 
not register for this clinically-focused course.

Location

Date

Check-in

Program

Live Webinar (Webex platform)

Friday, February 3, 2023

8:30 am–9:00 am

9:00 am–3:30 pm

JOIN US FOR THIS LIVESTREAM EVENT!

REGISTER

AGENDA
8:30–9:00 Online check-in / late registration

9:00–10:30 • Overview of population and common 
concerns

• Review of DSM-5 diagnostic criteria 
for key disorders

10:30–10:45 Morning break

10:45–12:00 • Overview of substance use and 
mental illness interactions

• Practice diagnosing cases

12:00–1:00 Lunch break

1:00–2:30 Overview of treatment approaches and 
medication adherence issues

2:30–2:45 Afternoon break

2:45–3:30 • Rapport building and maintaining 
relationships, crisis intervention, and 
working with families

• Skills practice

3:30 Adjourn

AUDIENCE
Mental health clinicians, substance use professionals, 
clinicians working on community support teams, 
ACT team therapists, clinicians in clubhouses and 
day programs, inpatient settings, DSS workers, 
rehabilitation counselors, and other clinical 
professionals who work with individuals with serious 
mental illness, including those who perform intake 
evaluations and clinical assessments.

The presenter for this workshop is being supported through a partnership 
between the UNC School of Social Work and the NC AHEC Program.

KEY ISSUES IN
assessing and treating 
serious mental illness
FEBRUARY 3, 2023

live webinar

https://mahec.net/home/event/69117


CREDIT OFFERINGS
NAADAC: This course has been approved 
by MAHEC, as a NAADAC Approved 
Education Provider, for educational 
credits. NAADAC Provider #165445. 

MAHEC is responsible for all aspects of their 
programming. Approved for 5.0 hours.

NBCC: MAHEC has been approved 
by NBCC as an Approved Continuing 
Education Provider, ACEP No. 5514. 
Programs that do not qualify for NBCC 
credit are clearly identified. MAHEC is 

solely responsible for all aspects of their programs. 
Approved for 5.0 hours.

Psychologists: MAHEC is recognized by the NC 
Psychology Board as an approved Provider of Category 
A Continuing Education for NC Licensed Psychologists. 
Approved for 5.0 hours Category A.

CEUs: MAHEC designates this entire continuing 
education activity as meeting the criteria for 0.5 
CEUs as established by the National Task Force on the 
Continuing Education Unit.

Contact Hours: MAHEC designates this continuing 
education activity as meeting the criteria for 5.0 
contact hours.

MAHEC assumes permission to use audio, video, 
and still images from this program for promotional 

and educational purposes. Please speak with a 
staff member if you have any concerns.

FACULTY
Marilyn Ghezzi, MSW, LCSW, is a clinical assistant 
professor at the University of North Carolina at Chapel 
Hill School of Social Work. Before joining the faculty in 
2008, Ghezzi worked for 20 years as a clinical social 
worker in the public mental health system. She uses 
her practice experience and mental health expertise 
to enrich her teaching in the MSW program in courses 
that cover an array of mental health topics, including 
mental health theory and practice, group work, brief 
treatment, dialectical behavior therapy, and differential 
diagnosis. Marilyn Ghezzi is also involved in research 
as a co-investigator on the Mental Health Specialty 
Probation study. Ghezzi has won numerous awards 
for her teaching, including recognition as the “Most 
Outstanding Faculty Member” by the social work 
graduating classes of 2013, 2014, 2017, and 2019. In 
addition, Ghezzi was awarded the 2017 Distinguished 
Teaching Award for Post-Baccalaureate Instruction—
an honor given to only four professors each year who 
are selected from the entire UNC-Chapel Hill system.

OBJECTIVES
Upon completion, participants will be able to:

• List the diagnostic criteria for the major mental 
illnesses

• Explain common interactions between substance 
use and mental illness

• Prepare a treatment plan for a client with serious 
mental illness

• Describe the main evidence-based treatment 
approaches for this population

• Identify/examine approaches to crisis intervention, 
working with families, and helping clients adhere to 
medication protocols

REGISTRATION
Early registration deadline: January 27, 2023

Program fees include administrative costs and 
educational materials. If your registration is received 
after the early registration deadline, the total fee will 
be the registration fee + $15.00. MAHEC has a pay-up-
front policy for all CE programs. The only exceptions 
will be for pre-approved programs where an individual 
payment plan is appropriate. Registrations that are 
received without accompanying payment will not be 
processed and participants who have not paid the 
course fee will not be admitted into the program. 
Unless otherwise noted in course materials, the 
following cancellation policy applies to all programs:

• Cancellations must be in writing 
(via fax, email, or mail)

• Cancellations received more than 2 weeks prior to 
the event will receive 100% refund

• Cancellations received between two weeks and two 
full business days prior to the first day of the event 
are refunded at 70% of the registration fee subject 
to a minimum $25 cancellation fee

• No refunds or credits will be given for cancellations 
received less than two full business days prior to 
the event

• No vouchers will be issued in lieu of a refund
• Transfers/substitute(s) are welcome (please notify 

us in advance of the program)



Name

Credentials

Account #

Name on Card

Signature

Occupation

Email Address

Home Address

Home County

Work County

Employer

Department

Employer’s Address

Home # Work #

City State ZIP

City State ZIP

(4 digits of your choosing that you 
will use each time you register)PIN #

Updated contact information Event #69117

Please remove me from the MAHEC mailing list

Program announcements will be sent to your email 
unless you opt out from receiving MAHEC emails. 
We never share our mailing lists.

Check is enclosed Credit card information below

Visa MasterCard Discover Card AmEx

Full payment must accompany all submitted 
registrations unless a payment plan has been 
approved in advance. Registrations received without 
accompanying payment will not be processed.

Verification Code (3 or 4-digit number)

Expiration Month/Year /

Send completed registration to: MAHEC Registration 
121 Hendersonville Road, Asheville, NC 28803

Fax completed registration to: 828-257-4768

REGISTRATION FORM PAYMENT SELECTION

HAVE A QUESTION?

Program Planner 
Barbara Warren, MSW, LCSW, LCAS, CFT 
828-257-4728 | barbara.warren@mahec.net

Registration Phone 
828-257-4475

Registration Fax 
828-257-4768

Online Registration 
www.mahec.net/cpd

Email 
registration@mahec.net

Mail 
MAHEC Registration 
121 Hendersonville Road 
Asheville, NC 28803

Special Services 
828-771-3495

MAHECEd MAHECwnc mahec.education

$125.00 $140.00 if paying after 1/27/2023

General Registration Fee

$100.00 $115.00 if paying after 1/27/2023

QMHP Registration Fee

$105.00 $120.00 if paying after 1/27/2023

Group Registration Fee (five or more from the same 
agency; must register and pay at the same time)

MAHEC Employee Registration Fee
FREE (enter discount code)
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assessing and treating serious mental illness
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