
REGISTER ONLINE

PEDIATRIC ADVANCED 
LIFE SUPPORT (PALS)
Provider Courses 2024

DESCRIPTION
Pediatric Advanced Life Support (PALS) is a video-
based, instructor-led course that uses simulated 
pediatric emergencies to reinforce the important 
concepts of a systemic approach to pediatric 
assessment, basic life support, PALS treatment 
algorithms, effective resuscitation, and team dynamics.

The goal of the PALS course is to improve the quality 
of care provided to seriously ill or injured children, 
resulting in improved outcomes.

AUDIENCE
Our target audience includes Physicians, PAs, NPs, 
Nurses, EMS/EMTs/Paramedics, and others caring for 
the pediatric population.

OBJECTIVES
Upon completion, participants will be able to:

•	 Identification and treatment of problems that place 
the child at risk for cardiac arrest

•	 Application of a systematic approach to pediatric 
assessments

•	 Use of PALS algorithms and flowchart

•	 Demonstration of effective resuscitation team 
dynamics

•	 Use of the evaluate-identify-intervene sequence 

AHA strongly promotes knowledge and proficiency 
in all AHA courses and has developed instructional 
materials for this purpose. Use of these materials 
in an educational course does not represent course 
sponsorship by the AHA. Any fees charged for such a 
course, except for a portion of fees needed for AHA 
course materials, do not represent income to the AHA.

MAHEC assumes permission to use audio, video, 
and still images from this program for promotional 

and educational purposes. Please speak with a 
staff member if you have any concerns.

DIRECTIONS
MAHEC Simulation Center 
119 Hendersonville Road, Asheville, NC 28803

From I-40 E: Take Exit 50 and turn left onto 
Hendersonville Road.

From I-40 W: Take Exit 50B and merge onto 
Hendersonville Road.

At the first light, turn left into the DoubleTree Hotel 
complex. Turn left (away from the hotel). You will see a 
steep driveway on your right. Turn right and go up that 
driveway to the MAHEC Biltmore Campus.

From 19-23 (I-26): Take 240 East to Exit 5B (Charlotte 
Street). Exit right onto Charlotte Street. At the 4th 
light, make a left onto Biltmore Avenue. Proceed 
through 8 traffic lights. At the 9th light, turn right into 
the DoubleTree Hotel complex. Turn left (away from 
the hotel). You will see a steep driveway on your right. 
Turn right and go up that driveway to the MAHEC 
Biltmore Campus.

PROVIDED BY
The American Heart Association®

SPONSORED BY
Mountain Area Health Education Center (MAHEC)

https://mahec.net/home/event/72173


REGISTRATION
EARLY REGISTRATION DEADLINE: 
Seven days prior to program start

Fees include administrative costs and educational 
materials. If your registration is received after the 
early registration deadline, the total fee will be the 
registration fee + $15.00.

MAHEC has a pay-up-front policy for all CE programs. 
The only exceptions will be for pre-approved programs 
where an individual payment plan is appropriate. 
Registrations that are received without accompanying 
payment will not be processed and participants who 
have not paid the course fee will not be admitted into 
the program.

Unless otherwise noted in course materials, the 
following cancellation policy applies to all programs:

•	 Cancellations must be in writing 
(via fax, email, or mail)

•	 Cancellations received more than 2 weeks prior to 
the event will receive 100% refund

•	 Cancellations received between two weeks and two 
full business days prior to the first day of the event 
are refunded at 70% of the registration fee subject 
to a minimum $25 cancellation fee

•	 No refunds or credits will be given for cancellations 
received less than two full business days prior to 
the event

•	 No vouchers will be issued in lieu of a refund
•	 Transfers/substitute(s) are welcome (please notify 

us in advance of the program)

CREDITS
No credit to be given through MAHEC. Continuing 
education credit is given through the American Heart 
Association when you claim your certification card.

MAHECEd MAHECwnc mahec.education

Prerequisite Before the course, complete 
the 1-hour mandatory module.

Content Part 1: Group Instruction 
Part 2: Skills Practice 
Part 3: Testing

Location MAHEC Simulation Center 
121 Hendersonville Road 
Asheville, NC 28803

Dates Thursday, February 22, 2024 
Thursday, April 25, 2024 
Monday, August 19, 2024 
Thursday, November 21, 2024

Time 8:30 am–3:30 pm

IN-PERSON ONLY

ONLINE PORTION*

Content Part 1: Instruction

Location HeartCode PALS Online

Duration Approximately 6-7 hours

Fee $158.00 payable to AHA

*Please print your certificate of completion and 
bring it with you to your appointment.

IN-PERSON PORTION

Content Part 2: Skills Practice 
Part 3: Testing

Location MAHEC Simulation Center 
121 Hendersonville Road 
Asheville, NC 28803

Fee $95.00 payable to MAHEC 
(free for MAHEC employees)

Please bring your certificate of completion to your 
selected appointment time.

ONLINE + IN-PERSON

REGISTER ONLINE

https://elearning.heart.org/course/427
https://shopcpr.heart.org/heartcode-pals
https://mahec.net/home/event/72294


Name

Credentials

Account #

Name on Card

Signature

Occupation

Email Address

Home Address

Home County

Work County

Employer

Department

Employer’s Address

Home # Work #

City State ZIP

City State ZIP

Please remove me from the MAHEC mailing list

Program announcements will be sent to your email 
unless you opt out from receiving MAHEC emails. 
We never share our mailing lists.

Full payment must accompany all submitted 
registrations unless a payment plan has been 
approved in advance. Registrations received without 
accompanying payment will not be processed.

Thursday, February 22, 2024

Thursday, April 25, 2024

Monday, August 19, 2024

Thursday, November 21, 2024

$225.00 $240.00 if within 7 days of program

General Registration Fee

Verification Code (3 or 4-digit number)

Expiration Month/Year /

Send completed registration to: MAHEC Registration 
121 Hendersonville Road, Asheville, NC 28803

Fax completed registration to: 828-257-4768

MAHEC Employee Registration Fee
FREE with code:

PEDIATRIC ADVANCED LIFE SUPPORT (PALS) 
Provider Courses 2024

CHECK IS ENCLOSED

PAYING WITH CARD

Visa MasterCard Discover Card AmEx

Updated contact information below

REGISTRATION FORM Event #72173

ATTENDANCE SELECTION

PAYMENT SELECTION

MAHECEd MAHECwnc mahec.education

HAVE A QUESTION?

Program Planner 
Katie Neligan, MSN, RN, CNL, PCCN-K 
828-257-4458 | katie.neligan@mahec.net

Registration Phone 
828-257-4475

Registration Fax 
828-257-4768

Online Registration 
mahec.net/events

Email 
registration@mahec.net

Mail 
MAHEC Registration 
121 Hendersonville Road 
Asheville, NC 28803

Special Services 
828-257-4778

mailto:katie.neligan%40mahec.net?subject=

