
DESCRIPTION
As a part of the NC Medicaid Transformation to 
Tailored Care Plans, Care Managers will be responsible 
for creating child and family treatment teams. These 
teams will address multiple systems of care, including 
child welfare, school, and juvenile justice systems. 
This program will provide training on what a child and 
family treatment team is and how to build one with 
public, private, and natural supports stakeholders. 
Participants will explore the fundamental elements 
necessary for providing family-driven, strength-based 
Child and Family Team Meetings. This 3-hour training 
will provide an introduction of the paradigm shift from 
conventional practices to youth-guided, family-driven 
best practices. We will provide techniques to foster 
healthy relationships amongst various community 
partners and systems. The training will also share some 
basic information about the High Fidelity Wraparound 
Model and approach.

PROVIDED BY

A PROGRAM OF

AN APPROVED PROGRAM OF

OBJECTIVES
Upon completion, participants will be able to:

• Define “Family-Driven” practices for Child-Family 
Treatment Team meetings

• List at least three necessary paradigm shifts to 
achieve effective outcomes with youth and families

• Explore ways to foster effective relationships among 
various systems, including juvenile justice, child 
welfare, and school

• Explain the model for High Fidelity Wraparound

AUDIENCE
Behavioral health providers and administrators, 
NC licensed clinical mental health counselors, 
psychologists, social workers, substance use 
counselors, behavioral health nurses, AMH+/CMA staff, 
and other professionals interested in this subject.

Location

Date 
Check-in 
Program

Live Webinar (Webex platform)

Tuesday, July 19, 2022 
8:30 am–9:00 am 
9:00 am–12:00 pm

REGISTER ONLINE

MAHEC assumes permission to use audio, video, 
and still images from this program for promotional 

and educational purposes. Please speak with a 
staff member if you have any concerns.
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CREDITS
NAADAC: This course has been approved 
by MAHEC, as a NAADAC Approved 
Education Provider, for educational 
credits. NAADAC Provider #165445. 

MAHEC is responsible for all aspects of their 
programming. Approved for 3.0 hours.

NBCC: MAHEC has been approved 
by NBCC as an Approved Continuing 
Education Provider, ACEP No. 5514. 
Programs that do not qualify for NBCC 
credit are clearly identified. MAHEC is 

solely responsible for all aspects of their programs. 
Approved for 3.0 hours.

Psychologists: MAHEC is recognized by the NC 
Psychology Board as an approved Provider of Category 
A Continuing Education for NC Licensed Psychologists. 
Approved for 3.0 hours Category A.

3.0 Nursing Contact Hours: MAHEC is approved 
as a provider of nursing continuing professional 
development by the North Carolina Nurses 
Association, an accredited approver by the American 
Nurses Credentialing Center’s Commission on 
Accreditation. Participants must attend 80% of the 
activity to receive credit.

CEUs: MAHEC designates this continuing education 
activity as meeting the criteria for 0.3 CEUs as 
established by the National Task Force on the 
Continuing Education Unit.

Contact Hours: MAHEC designates this continuing 
education activity as meeting the criteria for 3.0 
contact hours.

REGISTRATION
Early registration deadline: July 12, 2022

Event fees include administrative costs and 
educational materials. If your registration is received 
after the early registration deadline, the total fee will 
be the registration fee + $15.00.

MAHEC has a pay-up-front policy for all CE programs. 
The only exceptions will be for pre-approved programs 
where an individual payment plan is appropriate. 
Registrations that are received without accompanying 
payment will not be processed and participants who 
have not paid the course fee will not be admitted into 
the program.

Unless otherwise noted in course materials, the 
following cancellation policy applies to all programs:

• Cancellations must be in writing 
(via fax, email, or mail)

• Cancellations received more than 2 weeks prior to 
the event will receive 100% refund

• Cancellations received between two weeks and two 
full business days prior to the first day of the event 
are refunded at 70% of the registration fee subject 
to a minimum $25 cancellation fee

• No refunds or credits will be given for cancellations 
received less than two full business days prior to 
the event

• No vouchers will be issued in lieu of a refund
• Transfers/substitute(s) are welcome (please notify 

us in advance of the program)

HAVE A QUESTION?

Program Planner 
Katherine Van Horne, MAT 
katherine.vanhorne@mahec.net

Registration Phone 
828-257-4475

Registration Fax 
828-257-4768

Online Registration 
www.mahec.net/cpd

Email 
registration@mahec.net

Mail 
MAHEC Registration 
121 Hendersonville Road 
Asheville, NC 28803

Special Services 
828-771-3495

FACULTY
Deborah Moore, MSW, is the Lead Implementation 
Specialist with the NC High Fidelity Wraparound 
Training Program. She has a Master of Social Work 
degree and over 20 years of experience serving youth 
and families throughout North Carolina. Deborah is an 
informed trainer and provides practical skills for best 
practices.

Erica Velez, MSW, LCSWA, is a Nationally Certified 
High Fidelity Wraparound (HFW) practitioner and 
Implementation Specialist with the NC HFW Training 
Program. Erica received a bachelor’s degree in 
psychology at the New York State University of 
New Paltz and a master’s degree in Social Work 
from Adelphi University of New York. Erica has been 
working in the field of Mental Health for over 10 years 
with youth, adults, and families. 
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Name

Credentials

Occupation

Email Address

Home Address

Home County

Work County

Employer

Department

Employer’s Address

Home # Work #

City State ZIP

City State ZIP

(4 digits of your choosing that you 
will use each time you register)PIN #

Updated contact information Event #68573

Please remove me from the MAHEC mailing list

Program announcements will be sent to your email 
unless you opt out from receiving MAHEC emails. 
We never share our mailing lists.

REGISTRATION FORM
By registering, you are granting permission for NC 
AHECs to share your information with NC DHHS and 
participating BH/IDD Tailored Plans. Participants also 
agree to audio and video recording of the session and 
posting of the recordings in an LMS for future access.

Account #

Name on Card

Signature

Check is enclosed Credit card information below

Visa MasterCard Discover Card AmEx

Full payment must accompany all submitted 
registrations unless a payment plan has been 
approved in advance. Registrations received without 
accompanying payment will not be processed.

PAYMENT SELECTION

Verification Code (3 or 4-digit number)

Expiration Month/Year /

Send completed registration to: MAHEC Registration 
121 Hendersonville Road, Asheville, NC 28803

Fax completed registration to: 828-257-4768

$75.00 $90.00 if paying after 7/12/2022

General Registration Fee

$65.00 $80.00 if paying after 7/12/2022

Group Registration Fee (five or more from the same 
agency; must register and pay at the same time)

MAHEC Employee Registration Fee
FREE (enter discount code)

Approved AMH+ and CMAs Registration Fee
FREE (Must register in order to attend and must 
have passed the desk review. We reserve the right to 
identify registrants who are not eligible for this rate 
and require re-registration with payment.)
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